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  Repair my VJ-ADV



If you have a VJ or VJ-ADVANCE (VJ-ADV) video borescope from RF System Lab that needs repair, please call us at (231) 943-1171, or click the button above to submit a repair request.








  Upgrade my VJ-ADV



If you own a VJ or VJ-ADVANCE (VJ-ADV) borescope, you may qualify for an upgrade to the new VJ-3 or VJ-4. For more information please call us at (231) 943-1171, or click the Upgrade my VJ-ADV button above and then complete the form.








  Purchase a VJ-ADV



We have a limited supply of the RF System Lab VJ-ADVANCE (VJ-ADV) video borescopes.  We also have a large stock of the new-and-improved ViewTech VJ-3 and VJ-4 borescopes. To learn about your options, please call us at (231) 943-1171, or click the Purchase a VJ-ADV button and complete the form.

(While supplies last)
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The RF System Lab – ViewTech Story

RF System Lab was established in 2008 with the goal of bringing affordable, high-quality video borescopes to the market. When we introduced the VJ-3 it ended up being so advanced that we felt that it deserved a new name to match, thus ViewTech was born. Since then, we’ve developed our most advanced borescope yet, the VJ-4.
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Explore the New VJ-4
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Frequently Asked Questions

Please see below for frequently asked questions regarding the RF System Lab VJ and VJ-ADV articulating video borescopes.  Please contact us at 231-943-1171 – we are here to answer all of your questions.




Do you still sell the VJ-Advance?



We do have some RF System Lab VJ-ADV video borescopes for sale.  We also sell the ViewTech VJ-4 borescope which is the new and improved version of the VJ-ADV.  Please contact us to discuss your borescope needs.  We sell borescopes in a variety of diameters and lengths, and we have specialized borescopes such as Ultraviolet (UV), Infrared (IR), and Dual-Camera for forward and 90-degree viewing.  Our borescope experts will help you choose the right borescope for your application, and we can explain how our no-cost, no-obligation demo program works.  In most cases we can ship out the demo unit the same day we talk.  Soon, you will have a borescope in-hand so you can try before you buy.






Is my warranty still valid on my RF System Lab VJ-ADV video borescope?



The RF System Lab VJ or VJ-ADV borescopes came with a one-year manfacturer’s warranty that covered manufacturer defects.  If you are unsure about the status of your warranty, please call us at (231) 943-1171 and we can look up your borescope serial number and tell you how we can help.  Customers that purchased directly from us are eligible to upgrade VJ-ADV borescopes to the new ViewTech borescopes.  We look forward to discussing options with you.






Can I get my VJ-Advance repaired if it breaks?



We look forward to answering your questions about RF System Lab VJ-ADV borescope repairs.  In some cases we can repair the VJ-ADV, and in other cases we will discuss your options to trade in your VJ-ADV borescope to upgrade to a ViewTech VJ-4 borescope.  We are standing by at (231) 943-1171 to answer your questions.












	Overview
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	Drivers & Software





USB Drivers

  USB Driver Download

This is the software you need in order to connect the VJ-Advance video borescope to your computer as a live camera.
*Note – this is only required with the VJ-Advance video borescope from RF System Lab. This USB Driver Download is not necessary for any ViewTech VJ-3 video borescope.

Live Video Software

  AmCap Download

AmCap lets you view live video from a connected VJ-Advance video borescope on your computer’s monitor.
*Note – this is only required with the VJ-Advance video borescope from RF System Lab. This Video Software Download is not necessary for any ViewTech VJ-3 video borescope.




	Literature





RF SYSTEM LAB USER GUIDES
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2.8mm BORESCOPE USER GUIDE

Download the PDF version of the RF System Lab 2.8mm VJ-Advance Owner’s Manual by clicking the icon above or the link below.

Download 2.8mm Borescope User Guide
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3.9mm BORESCOPE USER GUIDE

Download the PDF version of the RF System Lab 3.9mm VJ-Advance Owner’s Manual by clicking the icon above or the link below.

Download 3.9mm Borescope User Guide
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6.9mm BORESCOPE USER GUIDE

Download the PDF version of the RF System Lab 6.9mm VJ-Advance Owner’s Manual by clicking the icon above or the link below.

Download 6.9mm Borescope User Guide








RF System Lab Literature
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GENERAL BORESCOPE BROCHURE

Download the General Brochure for the RF System Lab VJ-ADV Videoscopes by clicking the icon above or the link below.

Download General Borescope Brochure PDF
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2.8mm BORESCOPE BROCHURE

Download the General Brochure for the RF System Lab 2.8 VJ-ADV Videoscopes by clicking the icon above or the link below.

Download 2.8mm Borescope Brochure PDF
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3.9mm BORESCOPE BROCHURE

Download the General Brochure for the RF System Lab 3.9 VJ-ADV Videoscopes by clicking the icon above or the link below.

Download 3.9mm Borescope Brochure PDF
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6.9mm BORESCOPE BROCHURE

Download the General Brochure for the RF System Lab 6.9 VJ-ADV Videoscopes by clicking the icon above or the link below.

Download 6.9mm Borescope Brochure PDF
















See the VJ-Series in Action

ViewTech is a worldwide leader in remote visual inspection (RVI) and video borescope technology. The VJ-Series mechanical articulating video borescopes, delivers all the features you would expect in a high-quality videoscope inspection camera at a price that makes it accessible to almost everyone.


Check Out the New VJ-4
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Call Us at 231-943-1171

– Or –

Fill out the form below and one of our representatives will contact you.


                


                        	First Name* 

	Last Name* 

	Company* 

	Email*
                            
                        

	Phone*

	What are you interested in?	
								
								VJ-ADV Repair
							
	
								
								VJ-ADV Upgrade
							
	
								
								Purchase a VJ-ADV
							
	
								
								Demo the New VJ-4
							



	Comments

	

	

	

	

	Name
This field is for validation purposes and should be left unchanged.
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Traverse City, Michigan, USA 49686

P: 231-943-1171 | F: 231-680-4264
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